A

The Chillicothe Telephone Company

Carrier:
Operator Handled Messapges
Attempted Calls
Completed Calls

Average Work Time

Total Work Time

Automated Messages

Attempted Calls
Completed Calls

Validation

Calls Screened
Calls Validated

Bill Processing
Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

6,225
3, 848
S6. 42

/351,207 s

108
84

4,879
1,454

3,932

3,991
341

Statement for
Operator and Related Services

293 Chillicothe Long Distance

calls
calls

-secaonds

onds

calls
calls

calls
calls

calls

calls
calls

calls

4/1/990 - 4/30/90

$0.0150

$90. 0500

$0. 0200
$0. 2900

$0. 2200

$0. 3000

$0. Q5020

Monthly Total

$5,268. 11

$5. 40

$97.58
$130. 86

$78. 64

$102. 30

$0. 00

$5, 682. 89



The Chillicothe Telephone Company

Statement for
Operator and Related Services

Carrier: 981 Investaphone Systenms

Operator Handled Messapges

Attempted Calls 3,438 calls
Completed Calls 1,527 calls
Average Work Time 35. 87 seconds
,/”/" —==§T
Total Work Time ‘ 123,338 seconds @
‘\\_____f_/' .

Automated Messages

Attempted Calls 956 calls e
Completed Calls 391 calls

= .. Valdidation
Calls Screened 2,723 calls @
Calls Validated 1,671 calls @

Bill Processing

Calls Rated 1,918

calls C)
Billed by Resurgens 1,914 calls
Billed by CTC 4 calls @
Other
Transported to CTC 4,394 calls @

Monthly Tot

4/1/90 - 4/30/99

$0. 0150

$0. 0500

$0. 2200
$23, 2900

$0. 0200

$0. 3000

$02. 2500

al

$1, 850, 07

$47. 80

$54. 46
$150. 39

-$38. 36

$1.20

$219.70

$2,361.98
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REPORT 1D: CTC-10 CHILLICOTHE TELEPHONE COMPANY
OPERATOR TRAFFIC SYUDY

o TOTALS BY GALL TYPE

—-§TUDY- PERIOD? - FRON:—04/01790 -TUS 04/30/90

SECONUS MESSAGES SECONDS PER CALL :

ATET REROUTES 34,619 890 38.89
307 52,10 - - o

——INWARD-CALLS - —-—--—-15y996 -~ -
41999 83 60.22

. e ———————— s o ¢

TIME/CHARGES

LOCAL DA 821 442 28,009 29 32

.__REPA IR., e - ......._..4....-....‘.._...._..-18 2 0 158 z ’ 649 63 . 93 e e

1761032 13,532 13.00

CANA

ToLL
e e 491934087 121,650 34.46

2:957.841 15,980 38.92
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Thé Chillicothe Telephone Company

Statement

Operator and Related Services

Carrier: 901 Investaphone Systenms

Operator Handled Messages

Attempted Calls 3,784
Completed Calls 1,593
Average Work Tine 37.38
Total Work Time 142,199

Automated Messages

Attempted Calls i,062

Completed Calls 4350
Valdidation

Calls Screened 2,920

Calls Validated 1,926

Bill Processing

Calls Rated 2,043

Billed by Resurgens 2,043

Billed by CTC Q2
Other

Transported to CTC 4, B46

for

calls
calls
seconds

seconds

calls
calls

calls
calls

calls

calls
calls

calls

3/1/98 ~ 3/31/90

$0.92150

$0. 2500

$Q, 0200

$0. 0900

$Q. c0d

$0. aS20

Monthly Total

$2,132.99

$53. 10

$58. 40
$173. 34

$4Q. 86

$0.00

s, 700. 99



The Chillicothe Telephone Company

Carrier:

Statement for
Operator and Related Services

Operator Handled Messages

Attempted Calls
Completed Calls
Qverage_work Time

Total Work Time

Automated Messages

Attempted Calls
Completed Calls

Validation

Calls Screened
Calls Validated

Bill Processing
Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

293 Chillicothe Long Distance

1,424 calls
686 calls
48.88 seconds
69,609 seconds @ $0.0150
3@ calls @ $0.0500@
13 calls
1,236 calls @ $0.0z00
218 calls @ $0.0%00
699 calls @ $0.0c00
667 calls
32 calls @ $Q. 30200
calls @ $0.02500
o)
]
17
Pt
fJ\ ':V‘{
L ﬁb Monthly Total \
/7 ) {)\\'\, l}((" . ‘ .
. -'IP‘- { : .
A AV s
\v .\ L {F'.‘\_ . st
_\'\‘.\t J‘? (N Vg
\)V ~ N ¢ s
|¥ \l‘:\) H g \ A
~ [N § 3 . '-
Mo el

3/1/98 - 3/31/90

$1,044. 14

$1.50

$24.72
$19.62

$135.98

$9.60

. $0.00

$1,113.56



The Chillicothe Telephone Company

Carrier:
Operator Handled Messapes
ARttempted Calls

Completed Calls
Rverage.work Time

Total Work Time

Automated Messages

Qttempféd Calls
Completed Calls

Validation

Calls Screened
Calls Validated

Bill Processing
Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

1,424

686

48.88

69, 6@9

S0
13

1,236

-—

218

699

667
32

Statement for
Operator and Related Services

293 Chillicothe Long Distance

calls
calls
seconds

seconds

calls
calls

calls
calls

calls

calls
calls

calls

@

3/1/98 -

$0. 0159

$0.0500

$0. D200
$0. 0900

$0Q. 8200

$Q, 3000

$0Q. 0500

Month}y Total

3/31/90

$1,044. 14

$1.50

$24.72
$19.62

$15.98

$5.60

. $9.00

$1,113.56
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@ REPORT 1D: CTC-10 ) CHILLSCOTHE TELEPHGNE . COMP ANY
' QPERATGR TRAFFIC STUDY

o TOTALS BY CALL TYPE
" STUOY PERIOD: FROM: 03701790 TQ: 03/31/90 e

6 SECONDS MESSAGES SECUNDS PER CALL i
@ - ATET REROUTES 123,156 4,990 24.68
.. [NMARD CALLS o laisiz 293 T aeatl e e

‘ TIME/CHARGES 24997 65 46,10
o LOCAL DA 854,754 29,228 29.24 , .
P REPAIR 199,195 3,174 62.15 : . e

CAMA 183,133 14,031 13.05 . DS
@ TOLL 2,765,720 76,855 315.98

4,142,475 128,636 32.20 T
@ ;

o
o
o
. 1]
o




The Chillicothe Telephane Company

Carrier: 921 Investaphone Systems

Operator Handled Messages
Attempted Calls

Completed Calls
Average Work Time

Total Work Time

Automated Messages

ARttempted Calls
Completed Calls

" aldidation

Calls Screened
Calls Validated

Bill Processing
Calls Rated

Billed by Resurgens
BRilled by CTC

Other

Transported to CTC

3,209
1,067
27.22

87,348

277

3,231

81e

4,043

Statement for
Operator and Related Services

calls
calls

seconds

seconds

calls

calls

calls
calls

calls

calls
calls

calls

_
e

1/1/90 - 3/38/90@

$2. 2150

$2. aSow

$Q, 22022

$2.1150

$0. 2200

$0. ¥SBA

Monthly Total

m

$1,310.2

$41.702

$64. 62
$932. 38

$26. 88

$0. 22

$1,738.95



Carrier:

The Chillicothe Telephone Company

Operator Handled Messages

ARttempted Calls
Completed Calls
Average Work Time

Total Work Time

Rutomated Messages

Attempted Calls
Completed Calls

Valdidation

Bill

Calls Screened
Calls Validated
Frocessing
Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

901 Investaphone Systems

2,083
691
41.94

87, 359

=9
16

2, 278
34

77

2,112

Statement for
Operator and Related Services

calls
calls
seconds

seconds

palls
calls -

calls
calls

calls

calls
calls

calls

Monthly Total

@

1/1/90 - 1/31/990

$0.0150 $1,310.39
$0. 2500 $1.45
$Q. 2200 $41.56
$0.1150 $3.91
$Q2. 0202 $14.14

$Q. Q0
$Q. 2500 $105.60

$1,477.05



The Chillicothe Telephone Company

Statement for

Operator and Related Services

Carrier: 9@1 Investaphone Systenms

Operator Handled Messages
Attempted Calls
Completed Calls
Average Work Time

Total Work Time

Automated Messages

Attempted Calls
Conpleted Calls

Valdidation

Calls Screened
Calls Validated

Bili Processing
Calls Rated

Billed by Resurgens
Billed by CTC

Other

Transported to CTC

1,862

calls
calls
seconds

seconds

calls
calls

calls
calls

calls

calls
calls

. calls

Total

9/1/89 -~ 12/31/89

£ $0.6000

G

$1,117.20

$0. 02

$0. 20

$0. 00
$0.00

$0. 22

$Q. 20

$0. 22

$i,117.¢c0@



ALTERNATE OPR

.

SERVICES (AOS)
SENT TO RESURGFNS {INVESTAPHONE) DIFFERENCE

BATCH { COMPLETED | AMOUNT IMINS OF TOTAL INCOMPLETE 1}
“THR DATE |MESSAGES | | USE AMOUNT MESSAGES | {OATE MSGS MINS AMOUNT MSGS MINS AMOUNT
- | e Rt i T .
98 02-19-%0 | 3718 | 1330.91 ¢ 1784 1330.91 414 1{02-21-90 378 1785 1330.91
J 01 0.00 | [¢] 0.00 0 11 0 0 0.00
I o  0.00{ 0 0.00 0 " 0 0 0.00
| 0| 0.00 | 0 0.00 [ 1) 0 0 0.00
| 0 0.00 | 0 0.00 0 il 0 0 0.00
TOTAL 3718 1330,91 17864 1330.9 414 379 1785 1330.91 [ -1 0,00



( , -
I YRS Y VS N e

ALTERNATE OPR SERVICES (AOS)
BATCH | COMPLETED |AMOUNT
THR DATE |MESSAGES {
.............. |memcewercmne |ovmmnennw
96 02-06-90 | 176 | 684,74
97 02-14-90 | 295 | 1116,24
I (] 0.00
I [ 0.00
[ 0| 0.00

TOTAL

an 1800.98

MINS OF TOTAL  INCOMPLETE H SENT TO RESURGENS (INVESTAPHONE) DIFFERENCE
USE AMOUNT MESSAGES ] |DATE MSGS MINS AMOUNT MSGS MINS AMOUNT
-- ] 3
959 684,64 264 i . 0o’ (] 0.00
1636 1116,24 266 1102-15-90 470 2590 1800.98
0 0.00 0 1 0 0 0.00
0 0.00 [ 1 0 0 0.00
0 0,00 0 i 0 0 0.00
2595 1801,08 550 470 2590 1800,98 1 0.00
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